
How to Request an ERIC Document Owned by KU 
 
 

 Go to the Libraries website www.lib.ku.edu, click on ONLINE CATALOG. 

 Search for “ERIC Document” under JOURNAL TITLE  

 From this record, (see below) Click on RECALLS & REQUESTS 

 Log in, then choose RETRIEVE FROM SHELF 

 
 

 
 
 
 

~ See Back~ 

 
 

http://www.lib.ku.edu/


 
 

 On the resulting screen, (see below) choose SPECIFY AN ISSUE 
• It defaults to SELECT AN ITEM, so you will have to change it 

 

 Type ED#..…. in the VOLUME field  

 Choose a PICKUP LOCATION  

 Re-enter your ID # 

 Click SUBMIT REQUEST 

 
 

 

Type in ED# here 

 
 

NOTE  

 Request ERIC Documents NOT owned by KU through WebRetrieve (Interlibrary Loan) 

 Request ERIC Journals through WebRetrieve by Journal/Article title (NOT by EJ #) 
 

More Questions?  Contact Susan Bailey, Document Delivery/ILL Manager sebailey@ku.edu 913-897-8570 
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